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EXAMPLES OF ACCEPTABLE DOCUMENTATION 

 

 
 Dividend advice or takeover notice (from any company) 

 Bank statement 

 Council rates notice 

 Tax assessment notice issued by the Australian Taxation Office 

 Government correspondence 

 Utilities and other bills – telephone, electricity, gas, water 

 Certified copy of birth, marriage or death certificate of a relative (as long as you can prove kinship) 

 Certified copy of certificates or academic results 

 Electoral roll conformational letter – contact the Australian Electoral Commission  (Note: if you ask the 

AEC for this information about another person they will not give it to you) 

 Transport authority confirmation letter – Contact the Department of Transport in your state or territory 

 Centrelink confirmation letter 

 Bank or financial institution confirmation letter 

 

Alternatively, if the address on your unclaimed money record was for a business or company, you can provide a 

document from that business (showing the address as it appears on the unclaimed money record). 
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